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Chapter I 
Introduction 
Information Technolc^y (IT) 
"Informatique" in French and "informatika" in Russian encompasses the notion 
of information handling and its can be defined accordingly as tools and 
applications support through which or by means of which information is 
transferred, recorded, edited, stored, manipulated and disseminated with 
enormous quantities in the minimum possible time. 
hiformation technology is a term that has become part of our daily 
parlance. It is all pervasive in that it has application at all stages of information 
work viz. the generation, organisation, storage, retrieval, and dissemination of 
information. The development in information technology has revolutionalised 
the human life. The use of information technology has called for radical 
changes in the sphere of library and information services in different institutions 
and organisation. 
'IT' is a broad term, which covers the use of computers. 
Telecommunications and office systems in all aspects of information flows from 
collection to packaging and dissemination. 
The most significant development arising out of the marriage of 
telecommunication and the computer was the introduction of online services in 
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different disciplines at the international level. Information technology is the 
application of wide variety of electronic technologies to the information 
handling activities. In the domain of library information service, information 
technology is meant the use or application of library service, information 
technology is meant the use or application of various technologies such as 
computer, telecommunications, word-processing, micrographic, reprographics, 
video recordings and other electronic devices for the storage, retrieval, 
reproduction and dissemination of information in a library. 
Definition of Information Technology (IT) 
The term 'information technology' (IT) has varying interpretations. 
Macrniilan dictionary of Information Technology defines IT as "the 
acquisition, processing, storage and dissemination of vocal, pictorial, textual 
and numerical information by a micro-electronics-based combination of 
computing and telecommunication." 
I NES(X) defines IT as "Scientific, technological and engineering disciplines 
and the management techniques used in information handling and processing 
information, their interaction with man and machine and associated social, 
economic and cultural matters". 
IJbrariariS' Glossary defines IT as "A development of information sources 
handled by computers and communication by electronic channels; databases can 
thus be accessed telephone and television links, and computer output can be 
transmitted in an electronic format directly to a remote receiver". 
Moll defines IT as "Various means of obtaining, storing and transferring 
information using computer, telecommunications and micro electronics". 
Need for Information Technology: 
Today, it is beyond the working ability of any library to cater and s satisfies the 
information requirements of the users without using modem information 
technology. To provide pinpointed,expeditious and exhaustive information at 
the right time to right person, it is essential to use modem information 
technologies. It provides opportunities for libraries and information centres to 
widen the scope of their activities and increase their significance with in the 
organisation they serve. In the present day contest the information technology is 
needed in libraries because of the following reasons: 
1. Information explosion. 
2. Availability of the information in machine-readable form. 
3. Multi-use of machine—^readable records 
4. Need to provide better service on wider scale by adopting online storage and 
retrieval techniques. 
5. Facilitates the storage, retrieval, dissemination and access of information 
much faster. 
6. Many users for any number of times for various purposes can use a 
machine-readable bibliographic data. 
7. Information technology offers a new dimension to share resources among 
the libraries by creating library networks 
8. With the support of information technology, a user does not need to visit a 
completely mechanised library. 
9. Using microform facility can solve space problems. 
Information technology is a generic term used for a group of technologies. The 
new technologies as most relevant for application in modem library and 
information system can be grouped into the major areas: 
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1. Computer technology 
2. Communication technology and 
3. Reprographic, micrographic and printing technologies. 
Application of computer: 
To cope with the increase in and demand for scientific and technical 
Information, the government. Scientific and technical communities, industry, 
and libraries began to explore and apply the technology of computer to library' 
operation and the development of machine readable bibliographic files. 
Computer has brought in a new impact to the library and information 
usage. It is used in various fields of library activities. Some of the areas of 
automation are: 
1. Acquisition 
2. Cataloguing 
3. Serial control 
4. Circulation control 
Acquisition: 
Acquisition and ordering system in libraries cover the selection, ordering 
and accessioning of item into the library collection. Computers are used (1) to 
send order slips and "chasers"for unacknowledged or overdue order to the 
booksellers (2) to produce list of books or order (3) to keep account of money 
spent (4) to produce accession list of recently acquised books. 
The detailed input to an acquisition system covers: 
1. New orders 
2. Amendment to existing orders 
3. Booksellers reports 
4. Acknowledgements of receipt of items in the library 
Order processes that can be performed by the computerized acquisitions system 
are 
1. Listing items on order, by the author, department or subject. 
2. New accessions listing, 
3. Notifying individuals who have recommended a particular book 
about the receipt of that of that book. 
4. Control of accounts 
5. Production of relevant statistics to help management decisions. 
Cataloguing: 
Cataloguing includes the job of describing, recording and displaying 
details of holdings of the library. Computers are used to aid in the production, 
maintenance and updating of catalogues; the quality of the catalogue depends 
ultimately on the catalogues, hi other words input data is still the cataloguer's 
work. 
The use of computer in a cataloguing is as follows: 
(a) It is quite possible to produce catalogue cards much more efficiently since 
with single keyboarding efforts several types of card are produced. 
(b) It is minimize data entry. 
(c) It is quite possible to produce book catalogue i.e. Catalogue records 
arranged in the form of a list of entries and housed as books. 
Serials Control: 
Serial control is a major task in the library; serial includes journals, 
newspaper, annual reports, monographs series etc. 
A computer can hold records of the various particulars about serial such 
as periodicity, frequency of arrival, computerization is the right way to get 
optimal efficiency and faster services. 
Automated serials control system is expected to have the following 
capabilities. 
(1) Ensure that issue received is properly registered. 
(2) Send out reminders for issues not yet received. 
(3) Prepare list of serial by vendors. 
(4) Maintain records of payment expenditure and budget by fiinds. 
(5) Prepare routing slip for journal issue. 
(6) Prepare list of serial ready for binding. 
(7) Monitor the expiry of journal subscription and send out several order 
to publishers / vendors to prepare list of search due for renewal. 
Circulation Control: 
This is one-library service that is most amenable to computerization. The 
advantages are especially seen in the amount of the time saved in issue and 
discharge routines, and the avoidance of bottlenecks, which are the bane of any 
library. Manual circulation system involves simple but repetitive activities and 
considerable amount of record keeping e.g. Records of issue, borrowers, 
overdue etc. 
The principal benefits of automated circulation controls are: 
(a) To ensure rapid charging and discharging of document. 
(b) To update loan files. 
(c) To prepares statistic. 
(d) To check over due books and to prepares the reminder. 
Communication technology: 
Communication technology is a developing at rapid pace. The need to 
communicate more quickly and more efficiently has become a central focus in 
our technological society. The major developments in this area are: 
- Audio technology 
- Audio- visual technology 
- Teletex 
- Videotext 
- Fax 
- Online search 
- E-mail 
- Satellite technology 
- Networking 
- Teleconference 
- Voice mail etc. 
E-Mail: 
Electronics mail is an alternative to conventional postal mail services 
with additional of storing and processing of message converted into electrical 
signals for transmission. In libraries abstract and indexes of titles are available 
direct from electronic databases through E-mail. 
CD-ROM technology: 
CD-ROM is an accronym standing for Compact Disc Read Only 
Memory. Each disc can store approximately 600 megabytes of information, 
equivalent to 3 lacks pages of text or 1500 floppy discs or an entire text of 20 
volumes of encyclopaedia some of the advantages with CD-ROM are 
(1) Permanent storage 
(2) Low Cost 
(3) More Storage 
(4) Data protection and no telecommunication lines are required. 
To quote Bourne, "The print equivalent of some of the CD-ROM 
product (eq. Abstracting and indexing publication) are available in the 
developing countries. Thus the basic information is available, however the 
online services and the CD-ROM products often contains more source 
information than is available in the corresponding print products." 
The use of CD-ROM is more beneficial because the information covered 
by these databases is very wide. Thus CD-ROM will add to the quality in any 
library. 
Application Of CD-ROM Technology to Libraries : 
The CD-ROM Technology is mainly being used in the area of bibliographic 
databases. But some other applications are also available in the market. The 
application areas are the following: 
A.Cataloguing 
Library cooperation: USA first introduced Biblio file on CD-ROM. 
This is used extensively for cataloguing of data (current as well as 
retrospective). Other example is OCLC, CAT, CD450 (online computer 
library center), USA. 
B. Public Access Catalogue: 
Various companies have developed public access catalogues. General 
Research Cooperation's Laser Guide Western Library Networks, Laser 
CATALOGUING, Auto Graphics, hies, IMPACT and MARVEL 
Marine/PAC etc. 
C. Reference Works: 
Various products like Shakespeare on disc, Shaerlock Homes on Disc, or the 
library of the future, Ulrich's plus, Grover Electronic Encyclopedia etc are 
some of the reference works available on CD-ROM disc. 
Reprography and micrographic techniques : 
Reprography includes photocopying, microcopying, duplicating and in plant 
printing, micrographic technology is an out growth of Photographies 
technology. This technology has made a big impact on the document 
delivery system. 
Online Technology: 
With the advent of the telecommunication networks also came search 
services, often referred to as online vendors that provide retails access to the 
databases of the numerous publishers. The direct impact of the computer 
networks is the production of large number of online databases like chemical 
abstract services (CAS), MEDLARS, BIOSIS etc. Giants system like ORBIT, 
DIALOG, NASA, MEDLINE etc have a global coverage of chemical, medical, 
aerospace, engineering, and technical literature with millions of entries stored. 
Online Searching: 
On-line searching is a major component of our advance into new areas of 
technology. With in the past several years it has became common place to use 
gateway software packages such as prosearch and sci search, to use CD-ROMs, 
and to use telecommunication to transmit search result to patterns. 
The growth of online searching has been remarkable and continues to 
climb. Paralleling the growth in the number of searches performed was the 
increase in the number of available databases. What is online searching? 
Online searching has been defined as means of findings desires 
Information, usually bibliographic references, by using a computer in 
interactive mode. 
A database has been defined as a collection of information called 
machine- readable records, often corresponding to a printed index. 
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Everyday hundreds of searchers independently but some simultaneously 
search the vast array of databases made available to them online by producers 
and vendors in this country and abroad. 
First, a few definition. A site (or website) on the world wide web (or 
www or web) is a set of electronics document (pages) that present information 
about a company or organisation, a product, a person, an event and so on. These 
pages are resident on thousand of servers (host computers) all around the world 
and are viewed through a browser (software that can connect to server and 
interpret the formatting laid out in a web page document). Web sites are located 
through unique addresses called URLs (Universal Resource Locator) that 
identify both the server and the directory on that server where the site is stored. 
A search engine (such as Google, or Northern light is a site that has 
indexed a number of other sites for ease of retrieval. Searches are performed, as 
they would be against a library or object databases, and produce results lists in 
the form of links to the sites that match the search criteria. 
A directory (such as yahoo) is a manually created directory of sites, 
hierarchically organized and increased. 
Search strategy: 
The most important and often the most difficult aspect of an online 
search is the search strategy. Search strategy includes selecting terms and 
synonyms which reflects the intended topic of the search, then determining the 
relationship between those terms in order for them to reflect the search request 
adequately. 
Two important concept of search strategy are precision and recall. 
Precision is a ratio measuring the number of relevant items retrieved to the total 
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number of items retrieved. Recall is a measure of the number of relevant 
document retrieved over the number of relevant document in the file. 
None of the search engine indexes all of the sites on the web, as these are 
tens of millions of web pages out there. When you perform a search on the web 
what you are doing is searching an index of all web sites that the particular 
search engines has chosen to include in its scope. These searches are not being 
performed line against the web. The sites that are indexed are either located 
were located by the search engine as a part of an automated review of sites, or 
submitted by webmasters who want their sites to be easily located. 
These indexes include all of the words that are included in every page in 
its index. When you search for particular terms, the search engine will find 
those terms WHEREVER they occur on a single page. Search engine also 
perform an operation that weight the results of your search, so those that it 
thinks are the most likely matches will occur at the beginning of the results list, 
and those that it considers a less match will appear further on in the results. 
All of the general web search engines support "Boolean logic" searching, 
where terms may be combined with "AND", "OR" and "NOT". Each forms of 
Boolean logic represent a different type of relationship. The OR operator 
requires that at least one of the concepts, or terms that represent a concept, be 
present in the retrieved citation. The second operator is the AND operator which 
requires both concept to be present. The third operator is NOT operator, which 
is used to subtract a concept fi-om a set. George Boole (1815-64) develops this 
Boolean logic an English mathematician. 
The entire search engines also support phrase, truncation and wild card 
searches. 
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Application in a library: 
The first area of application is the development of a bibliography of 
sources on a particular topic. Because on online search of this type may make 
use of Boolean logic, multiple terms, and other features such as limitation by 
date and language, an online search can usually be done more quickly and 
comprehensively than a manual search. 
The second area of application is the use of the non-bibliographic or 
source database, which provide primarily, at this time, business and statistical 
data. 
The third area encompasses a variety of searches, which could be termed 
ready reference application. It directly provides answers to some type question, 
especially those requiring either very current sources of information or 
bibliographic verification. 
Impact on the library: 
Impact of online searching the library effects on: 
A. Various departments 
1. Administration 
2. Circulation 
3. Acquisition 
B. Inter library loan 
C. Photocopying 
D. Reputation of the library and librarian. 
An online search service enhances the image of the library profession 
and, by extension, the reputation of the library. The visibility of an active, well-
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managed online search service can promote the library as an innovative 
organisation keeping abreast of technological enhancement in information 
management and access. 
Advantages of online searching. 
An online search offers many advantages to users 
(a) It is especially helpful for a user with a complex multitopic 
(b)It can retrieve information on topics, which are not included in 
subject indexes. 
(c) It increases the number of sources available to find answers to user's 
question. 
(d) An online search service increases the number of sources available to 
find answers to user's questions. 
(e) It offers access to many indexes not owned in print form by a 
particular library or institution. 
(f) Provide original bibliographies made just for a particular topic or 
patron 
(g) It provides selective dissemination of information services, 
(h) Offers access to some indexes that are available online. 
Management library and application of IT: 
Management library is a special library as it holds only the document, 
which related to the different areas of management embracing its social, 
political and economic environment. With the advent of electronic information 
era, libraries all over the world are computerizing their services and converting 
their resources into electronic form especially in the management libraries. 
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Application of computer technology has had an impact on almost all 
aspect of library and information work. Many management libraries in the 
developing world appreciate the importance of the information through 
international information system of the developed world. They have taking fiill 
advantage of CD-ROM, as offline information is available from these databases. 
In India most of the management libraries automate initially by providing 
basic functions such as OP AC and slowly build upon increasing the level of 
automation. Day by day hundreds of new web sites of various universities, 
colleges and research institutes are being added on the net. Specially, in the 
social sciences disciplines most of the libraries of the leading business 
management institution of the developed countries have their central library 
connected to the net and offering web-based library services. Apart from these 
library web sites, a number of commercial ones are available on the net, which 
provide a wide range of information in the area of business management 
education and research 
In the advanced countries the IT is extensively used in on-line education 
and training. Course material and presentation kit also can be placed on the net. 
Some business schools are already offering virtual MBA programmes through 
the net. 
In India mostly management libraries are computerized and have online 
facility like, IIM, IMT, MDI(Gurgoan) etc. 
Indian Institute of Management (IIM): 
The Indian Institute of Management, Lucknow (IIML) was established in 
July 1984 by the government of India as one of the four national level 
management institute with regard to business, industry, and public services 
through pursuit of excellence in management education, research, consultancy 
and training. 
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The library is the main learning resources center of the institute and 
provide services and facilities required for the institute's teaching, training, 
research and consultancy programmes. It's fast growing resources includes on 
update and well balanced collection of nearly 50,000 select documents in the 
field of management and related areas including about 5000 volumes of 
important reference sources. Besides currently subscribing to 487 select learned 
periodicals, the library is acquiring back files of all the core periodicals in the 
microforms and has, by now, developed a microform collection of 11,775 
microfilms / fiche. The library also stocks a collection of about 800 reports of 
select corporations of the country as well as set of 965 other than important and 
similar document. Recently, the library has started developing its collection of 
audio-visual (AV) materials and presently stocks about 250 document in AV 
form 
The library has automated most of its house keeping operation such as, 
acquisition, serials control, cataloguing, and circulation services including an 
Online Public Access Catalogue (OPAC). The computerization activities are 
supported by ten Pentium machines and four 486 systems. A CD-ROM 
workstation has recently been installed to facilitate the use of CD-ROM 
databases acquired by the library. Access of desired literature / information 
through Internet is also facilitated. 
Need and significance of the study: 
In the present environment in India, the concept of Information 
Technology (IT) is becoming increasingly popular. Information system is 
changing society. The ultimate scenario of the virtual society, where all 
communication is electronics, and processes such as teleworking, teleleaming 
and teleconfrencing or even video conferencing. Substitute for actual person to 
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person contact must have significant implication for the way which human 
being satisfies their need for communication with one another. 
Most of the management institute and business education center are 
adopted the onHne, because today there is no better disseminator of knowledge 
than online method. Thus most of the management libraries in India have online 
searching facility. Present study is intended to know the IT application in 
management library, with special reference to online searching. 
On the basis of this study, investigators can identify the problems, which 
are facing by the users of management library while using the various services 
of the library and to identify the purpose of using online services. 
Selection of the problems: 
The problems of the present study entitled " IT application in the management 
libraries; with special reference to online searching: A study of IIM, Lucknow''. 
Defining of terms: 
IT: 
According to Al.A glossary "Information technology is the application 
of computer and other technologies to the acquisition, organization, storage, 
retrieval and dissemination of information". 
Application: 
According to the Funk and Wagnalls New Standard Dictioiiarv "the 
testing or carrying into effect of general law, truth, or Precept by bringing it into 
relation with practical affairs or applying it to a particular case, also the capacity 
of being thus used or means of result of such action. 
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Management: 
Management is the force, which leads, guides and direct an organisation 
in the accomphshment of pre determined objective. 
Library: 
According to Oxford English Dictionary "A collection of books and 
other literacy material kept for reading, study and collection". 
According to Webster Dictionary of English Language "A room or 
building housing a collection of books usually arranged to some arranged to 
some plan". 
Online: 
According to the Librarians' Glossary "A general term for using 
devices and peripherals which are interacting directly and simultaneously with a 
computer control processing unit". 
Searching: 
According to Webster's Third New International Diclioriairy "to look 
into or over carefully or thoroughly in an effort to find or discover". 
Study: 
According to Oxford English Dictionary "study is a work representing 
the result of investigation into a particular system". 
18 
Scope and limitation of study: 
The present study is entitled IT application in management library; with 
special reference to online searching: a study of IIM library Lucknow. The main 
objective of the study is to investigate the view of the user regarding application 
of IT and online searching in a management library. 
In order to make a deep and thorough study; the scope of the topic is 
limited to only a single management library of Lucknow. Shortage of time is the 
biggest hindrance in the study, when the survey was conducted most of the 
management student were busy in their project works as well as MANLIBNET-
2001 conference. 
Objective of the study: 
The primary objective of the study is to investigate the application of IT 
and online searching in management library of IIM, Lucknow. 
(1 
(2 
(3 
(4 
(5 
(6 
(7 
(8 
(9 
The other objectives of the study are as follows 
To know the awareness of the users about the On-line databases. 
To determine the different advanced search facilities used by the users. 
To know the most frequently used search option. 
To find out how many E-Journals are used in their own discipline. 
To know the most used search engine. 
To find out the use and perceived importance of the Internet for study or 
work related purpose. 
To know the extent of familiarity with the existing network activities. 
To know the most used communication technology. 
To know the problems faced by the users, when they are using Internet 
services. 
(10) To examine the nature and effectiveness of subject at the shelves with the 
help of OP AC. 
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(11) To know the information resources on the Internet are how important for 
their purpose. 
(12) To find out the kind of access the mode used by the user on the Internet. 
(13) To know the factor that affects the development of the library network. 
(14) To know the awareness of the user regarding their library services. 
(15) To determine the satisfaction of the user regarding library services. 
(16) To find out the method used in locating the needed documents/ 
Information. 
(17) To know the opinion of the user about library staff. 
Hypotheses: 
(1) Most of the users are thinking that On-line services are essential for 
libraries. 
(2) Most of the users are aware about the existing network activities. 
(3) Large numbers of management library users are facing the problem in 
using Internet Services. 
(4) A large number of Library users consulting the On-line e-Joumals. 
Methodology; 
The present study is conducted on a sample of 120 users of Indian 
Institute of Management library, Lucknow. 
The tool used for the study were questionnaire, observation and informal 
interview. Firstly, investigator chooses the sample on the basis of stratified 
method and to circulate the questionnaire. 
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Method of data collection: 
For this study the data was collected through a questionnaire, observation 
and informal interview. A questionnaire consisting of 25 question was designed 
to elicit some question to some users. 
Organisation of report: 
Chapter I 
Introduction 
The introductory chapter deals with small description about Information 
Technology, need of IT, Online searching, searching strategy, management 
library, IIM Lucknow followed by need and significance of the study, selection 
of the problem, scope and limitation of the study, objectives, hypothesis, 
methodology. 
Chapter II 
Review of related literature 
A total number of previously published literatures related to the present study 
are summarized. 
Chapter III 
Methodology 
This chapter deals with the statement of the problem, objectives, hypothesis, 
methodology, sample population, variable taken, pilot study, tool used for the 
study and data analysis method. 
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Chapter IV 
Data analysis and interpretation: 
This chapter deals with the analysis and interpretation of data collected through 
questionnaire. 
Chapter V 
Conclusion, findings, suggestion, tenability of hypothesis 
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Chapter II 
Review of Related 
Literature 
In a new research topic review of related literature is very essential. It plays a 
very important role in research activities study of related literature implies 
locating, reacting and evaluating reports of research as well as reports of casual 
observation and opinion that are related to the individual's planned research 
project. 
Muafay (1969) has point out the importance of related literature as 
follows "The survey of the literature is a crucial aspect of the planning of the 
body and the time spend in such a survey in variable in wise investment." The 
search for literature should be conducted in a systematic way to achieve 
optimum results. Otherwise the search may lead to the wastage of labour and 
time and poor retrieval of relevant information. 
This chapter deals an overall review of studies conducted aboard as well 
as in India in chronological order regarding the topic, application of IT in 
library services, the investigator reviewed only those literature which are 
related to the present study or indirectly related to the present study. 
Vaiida. .4 Berlado and others (2001)^ conducted a survey uhder the 
title "A survey of information technology utilization among business 
25 
organization in Malaysia. This paper describe the profile of IT utilization 
among 230 business organization in Malasiya in term of level of integration, 
their applications, basic hardware and software platform and, on that basis 
identify basic skill requirement of ftiture employees. The result indicate that: 
the evidence of IT utilization and integration is higher among organization 
involved in providing goods and for services as compared to those dealing with 
products manufacturing and distribution; that finance and receivable systems 
are the business areas with heavy IT usage; that IBM PCs or compatibles aret 
the dominant hardware platforms, whereas DBMS and electronic spreadsheets, 
including customized package are the software platform modalities. 
Oj!ia, D. C ; Dave. RK and Sharma, K. K (2000) wrote an article 
under the title "Impact of Information Technology on Libraries: A Futuristic 
Approach". His article review the changing scenario of libraries with special 
reference to India and the application of information technology during the last 
decade of the 20* century. Visualises that libraries in the 21*' century will be 
known as paperless or electronic libraries. Paper will be replaced by CDs, and 
other forms of non-book material. Internet will be another important medium 
for retrieving and marketing of information. The libraries may not acquire to 
have huge buildings but they may be available at reader's desks, may it be the 
home or office. World Wide Web, Video conferencing, desktop publishing, 
three-dimensional exchange of information will be most popular media in the 
coming century. 
I helwiill, Mike (2000) conducted a survey under the title "Web impact 
factors and search engines coverage". A survey was conducted in order to test 
the coverage of search engines and to decide weather their partial coverage is 
indeed an obstacle to using them to calculate web impact factors. Keeping in 
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view the objective, the results indicate large differences in percentage 
registration with the search engine used for the web-IT calculations, Altavista. 
A similar spread of differences with three other search engines that are tested, 
Infoseek, MSN and HotBot. 
Palmquist, Ruth A. and Kim, Kyung-sun (2000/ made a study under 
the title "Cognitive style and on-line Databases search experience as predictors 
of web search performance." The objective of this study is to investigate the 
effects of cognitive style (field dependent and field independent) and online 
databases search engines (novice and experienced) on the World Wide Web 
(WWW) search performance of undergraduate college students. A 
questionnaire was used to collect each participant's experience with online 
databases. 
Result indicated that while cognitive style (FD/FI) significantly 
influenced the search performance of novice searches, the influence was greatly 
reduced in those searchers who had online databases. 
Zhang, Yin (2000)^ conducted a case study under the title "Using the 
internet for survey research: a case study". The objective of this case study was 
how the Internet, specifically e-mail and the web, was used in the survey 
research. A survey questiormaire was designed to collect data that would help 
us to obtain a better understanding of the scholarly use of internet-based e-
sources among its researchers. This study offers evidence that web based 
questionnaire are of great potential value for US research. By using the web in 
combination with e-mail, postal mail or Fax, researchers can take advantage of 
the internet's unique capabilities, and at the same time, reduce the risk of 
limiting responses to certain groups of individuals in a sample. 
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ivo«anurasnath, M M and Jange, Suresh (1999/ made a study under 
the title "Use of Internet - by social sciences research scholars: A study". The 
major objectives of this study were (1) To know the purpose of using internet 
(2)To ascertain how far Internet services has been utilised (3) To identify the 
popular sites used by the scholars and (4) To suggest ways for optimising 
Internet services. Keeping in view objectives of study, a structured 
questionnaire was designed to know the various Internet services utilised by 
them. The questioimaire were distributed to 60 social science research scholars. 
Findings revealed that 100% of research scholars were connected to Internet. 
E-mail is most widely used services followed by World Wide Web (WWW). 
Leighton, H. Vernon and Srivastava, .laideep (1999) conducted a 
study under the title "First 20 Precision among World Wide Web search 
services (Search Engines)". This study was done, every search services in it has 
undergone major change in its features, including its ranking and retrieval 
strategy, as anyone who follows news report on search engines known. The 
objective of this study was, five search engines, Alta Vista, Excite, Hot Bot, 
Infoseek, and Lycos are compared for precision on the first 20 results returned 
for 15 queries adding weight for ranking effectiveness. They used search 
method an evaluation method for data collection. All Searches was done from 
January 31 to March 12, 1997. The searching has been done to minimize the 
possibility of favouring the service queries first or the one query last. Analysis 
shows that Altavista, Excite and Infoseek are the top three services with their 
relative rank changing depending on how one operationally define the concept 
of relevance. Correspondence analysis shows that Lycos, Performed better on 
short, unstructured queries, whereas Hot Bot performed better on structured 
queries. 
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Voorbij, llerik .1.(1999) made a user survey under the title "Searching 
Scientific Information on the Internet: A Dutch Academic user survey". The 
objective of this study is to explore the use and perceived importance of the 
Internet for study or work related purpose. More specifically, study focused on 
searching information resources on the World Wide Web (WWW). A detailed 
questionnaire was distributed among 1,000 members of the academic 
community and three focus group interviews were held with faculty members. 
The study revealed that searching the WWW is not without difficulty. Libraries 
should support the users by performing traditional tasks, such as selection, 
bibliographical description, controlled subject indexing, current awareness, 
courses and individual asistance. 
Eve, J (1999)^ present his report under the title "Croydon Online 
Research Project : Final Report". This reprt of the Croydon online research 
project, investigating the value and impact of the network for the local 
community. The report begins with an analysis of the organizational and 
management structure of Croydon online, comparing it with other community 
network models and outlines network developments since 1996, including 
those made possible by the DCMS/ Wolfsan award in 1998. Present a detailed 
analysis of the data gathered throughout the project using questionnaire, 
interviews and focus groups to build a picture of current use of content and 
services as well as future improvement that local residents and organisational 
would like to see on Croydon online. 
Perry, I. T.; Perr\- L. A. and others (1998)^ *^  made a study under the 
title "Internet use by University students: an interdisciplinary study on three 
campuses". Objective of this study is to determine differences existing among 
various age groups regarding students' use of Internet. Surveys were 
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administrated to 548 students from 3 regional universities in the southeastern 
USA. Survey responses were then analyzed to determine how, many hours per 
week regular users spend on the hitemet; and what computers they used. 
Information was tabulated for use of e-mail, use of Internet to obtain university 
information, and for the number of students who had home pages. 
Bruce, Harry (1998)'' made a study under the title "User satisfaction 
with information seeking on the Internet". Major objectives of this study were: 
(I) To validate their magnitude estimates of satisfaction with information 
seeking (II) To examine the effect of range of variables on measure of 
satisfaction with information seeking on the Internet. Keeping in view the 
objective, the study found that Australian academics generally have a high 
expectation of success when they engage in information seeking on the 
internet, and are satisfied with the process regardless of how frequently they 
use the network or weather or not they have received formal training. 
Waison, iVI (1998)'^ made a study under the title "Digital libraries: 
special libraries and social work practitioners". Objectives of this study was to 
identify the issue which impact on the use of digital library developments by 
special libraries and social work practitioners in the U. K. for the study 
questionnaire method is used. Results of the survey reveals that recent 
development in the field of digital libraries impact on special libraries in the 
social welfare sector in terms of their role as: information intermediaries; 
information consumers; in providers; and the information needs of their users. 
Savolainen, Reijo (1998) , made a review under the title "Use studies 
of electronic network: A review of empirical research approaches and 
challenges for their development". The article aims at updating this discussion 
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by reviewing the nature of empirical use of networked services. The research 
material discussed in the context of an extensive library review of an ongoing 
empirical study on how citizens use electronic networks in non-work contexts. 
Form these studies analysis of job-related use is most advanced both 
theoretically and methodologically while studies focused on non-work context 
of use are less established in this sense. The quantitative research setting seem 
to gain more popularity, thus making the use studies more balanced 
methodologically. 
Budd, John M and Connaway, Lynn Sillpigni (1997)^ conducted a 
survey under the title "University faculty and Networked Information: Results 
of a survey". The principal purpose of this study is examination of the use of 
networked information in research and inquiry. Keeping in mind the objective 
of the study a questionnaire was mailed in the fall of 1995 to all faculties in 6 
different departments of 8 universities across the country. Question dealt with 
accessibility to networks, submission and for subscription to electronic 
journals, use of networks for other purposes, and effects of networked 
information on collaboration, from the result, it is evident that many faculty use 
networked information for some kmds of communication and information-
seeking activities. Responses indicate that there is a lack of trust in electronic 
journals. 
The most provocative results of this study center on the differences 
within the population of respondents with regard to a number of issue. 
Oshiro, Z and kaji, K (1997)*^ conducted a survey under the title "A 
survey of Japanese Internet OPACs". Survey conducted of 136 Japanese World 
Wide Web (WWW) and telnet online public access catalogues (OPACs) from 
the perspective of their fimctions and user interfaces. These included: types of 
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searchable file; access points; kinds of displays; login command; search 
methods, Boolean operation; help function; search history; and browsing of 
indexed terms. Results indicate a sharp rise in the number of WWW OPACs 
and problems with the provision of functions and user interfaces by Japanese 
WWW OPACs. 
Lazinger, Susan S; Judiat, Bar - Oan and peritz, Biiiirta (1997) 
conducted a study under the title "Internet use by faculty members in various 
disciplines: A comparative study". The purpose of this study was to examine 
and compare use of the internet among various sectors of the faculty in order to 
verify the influence of a number of parameters on this use .eg (1) The field and 
research interest of the faculty members. (2) Formal training in the use of the 
Internet via courses, workshop etc. (3) Self instruction in the use of the Internet 
by means of manuals, how to books etc., (4) General use and knowledge of 
computer and (5) Perceived need for the information this network can provide. 
Questiormaires were sent to faculty members in all department and professional 
school of the Herbew University of Jerusalem. 
Devi, v. (;haya (1996)^^ conducted a study under the title "Attitude of 
end-user towards online information retrieval: A case study of NSDRC library 
Vishakapatnam". The objective of this study was to know the attitude/behavior 
of end-user of the technical information cell of National Ship Design Research 
Center (NSDRC) towards the online information search and retrieval. For the 
study questionnaire method is used. Keeping in view the objectives of the 
study, the major findings were - (1) Majority of end-users preferred to search 
the information through on line that of manual method due to the reasons of 
immediate and global accessibility of information. (2) Study revealed that the 
users had not experienced any difficulty with the online method. (3) Most of 
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the end-users agreed that the experience with the time made them expert in 
getting access to information through on-line. (4) From the result it is clean that 
bibliographic databases were most convenient source to access information. 
Molholt, Pat (1996) wrote an article under the title "The influence of 
technology on library networking", hi his article author reviews that 
networking the sharing of information resources, has been dramatically 
enhanced by telecommunication networks. Here, author take a look at the 
application of technology to networking and how it was viewed in 1980s -a 
time when the entire was in middle of a technology explosion. In article author 
states that to continue their historic success in resources sharing, librarians 
must recognize both potential and problems that result. When the classic and 
modem concepts of networking merge successful cooperation is closely related 
to adherence to standards. In the electronic environment this is doubly true. 
Hert, C arol A (1996)^ ^ conducted a study under the title "User Goals on 
an Online Public Access Catalog". The objective of this study is to explore and 
understand the entire OP AC interaction and develop a set of generalizations, 
which described that interaction. Data were collected from 30 users of the 
OP AC at Syracuse University during two data collection periods. In this study 
it was found that respondent came to OPAC to search far a variety of course-or 
degree- realted projects in which they were engaged. 
Kelly, Sarah and Nicholas, David (1996) adopted a research strategy 
under the title "Is the business Cybarian a reality? Internet use in Business 
Libraries". The purpose of the survey was to discover that whether people used 
the Internet or not. Questionnaires were used to obtain broad-brush census type 
data, face to face and telephone interview method is also used. From the result 
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it is clear that less than a third of information professionals using the Internet, 
while most were waiting and watching. 
Carrigan, 0, P. (1996) made a survey under the title "Data guided 
collection development: A promise unfulfilled ". Objective of this study was to 
determine the extent to which data produced by computerized methods are used 
to guide collection development. Concludes that the promise of better 
collection development management, as a result of the introduction of OPACs 
and other library automation methods, has yet to be fulfilled. 
Kiimbar,M. (1996)^^ write an article under the title "use of information 
technology in library services". This article reviews recent technological 
advances in electronics and their impact on modem society with particular 
reference to library and information services. Author discusses information and 
communication technology and their use, emphasising the application of CD-
ROMs to bibliographic databases. Author also emphasises on the creation and 
growth of library networks at national and international levels for speedy 
retrieval of information. 
Hallmark, J. and Gracia, CM. (1996)^^ made a study under the title 
"Training for automated systems in libraries ". The installation of a new library 
automation system can cause stress and confiision among library staff 
members. Results of a study of staff user training issues that may alleviate this 
stress and improve the integration of new systems in libraries. For the study, 
interview method is used with the automation administrators of 49 libraries that 
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had recently installed computerised library systems, which discussed library 
staff and library user training for their new systems. They focused on training, 
objectives and procedure, timing and effectiveness of the training, and 
problems encountered. 
Buckie, David (1994) '^* made a study under the title "Internet: Strategic 
issues for libraries and librarians- a commercial perspective". The purpose of 
the study was to examine the value of information superhighway and highway 
is twofold for the investor in its building and maintenance, value of real estate 
and value of revenue to ride the highway. Content analysis and evaluation 
method is used. Author finds that the economic importance of the information 
superhighway has captured the minds of government having contributed to the 
election of Clinton and Gore it now features in the agendas of summits. The 
value of the real estate and the value of the revenue to ride the highway. Many 
of the carriers have already signed up offering monthly season ticket. 
Brown, Jeanna IVl (1994) conducted a study under the tittle, "The 
Global Computer Network: Indication of its use. World Wide." the dramatic 
increase in the statistics and examples of the advancement of many countries. 
Evidence of the Participation of libraries in the global network is sought 
through an analysis of subscribe lists for selected library-related list serves. 
Findings few countries are very high while representation of the librarian from 
most countries is low or non-existent. The value of the internet and the 
potential role libraries can p;ay in this evolving environment are discussed. 
Oawford, John C ; Thorn, linda €, and Pimit*. Ji>liri \ 
(1993)^^conducted a study under the title "A survey of subject access to 
academic library catalogues in Great Britain". The objectives of the study were 
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(1) To compare idealized models such as those proposed by Hidreth with the 
practical reality. (2) To observe the development of inhouse subject indexes on 
academic library OPACs, a neglected area of OPAC research. (3) To study the 
problems of smaller institution to see if there is scope for progress. (4) To 
discover weather the classified catalogue had influenced OPAC development. 
A questionnaire was distributed to 104 libraries, which included all 
universities, polytechnics, and institutions of higher education, Scottish central 
institution, and colleges of education. The 86 questionnaires were used to 
analysis. Result show that all universities and polytechnics now have OPACs 
and only the smaller colleges do not. 
Faries, Cindy (1992) conducted a study under the title "User's 
reaction to CD-ROM: The Penn state experience". The purpose of this 
study was to determine how users were reacting to this new electronic 
reference area. A questionnaire and informal observation of patron behavior 
were used to gather information about user's reaction to the CD-ROMs. 
Keeping in view the purpose of the study, result reveals that the majority of 
users took between 15 to 30 minutes to search. Undergraduate took less time to 
search than other groups and doctoral students took more time to search. 
Another finding also was interested to see if CD-ROM users were ignoring 
other sources of information. 
llowden, Norman and Diiiard, John (1991)"° conducted a survev 
under the title "Information technology used in on line searching". Objectives 
of this study were (I) How computer literate do new graduates need to be? (II) 
What system can graduate expect to work with fi-equently (III) Do many 
libraries use CD-ROMs and LAN survey was conducted in a relative high-
technology areas. Keeping in view the objectives of the study the major 
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findings are use of technology must also be related to need. This is intuitively 
demonstrated by the lack of "Hi-tech" use by consultant and producers. A 
relatively large proportion of respondents indicated that end users do their own 
searching. The results of the multiple regression tests revealed no significant 
relationship between end user searching and type of library 
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Chapter III 
Methodology 
This chapter deals the methodology used in the study and has been discussed 
under the following headings: 
- Statement of Problem 
- Objectives of the Study 
- Hypothesis 
- Methodology 
- Sample population 
- Pilot Survey 
- Variables taken 
- Tools and techniques employed 
- Data collection procedure 
- Data Analysis Method 
Statement of the Problem: 
The problem for the present study is entitled "IT application in 
Management Libraries; with special reference to on-line searching: A study of 
IIIVI(Lidian Institute of Management) library, Lucknow." 
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Objectives of the Study: 
(1 
(2 
(3 
(4 
(5 
(6 
(7 
(8 
(9 
(10 
(11 
(12 
(13 
(14 
(15 
(16 
(17 
To know the awareness of the users about the On-line databases. 
To determine the different advanced search facilities used by the users. 
To know the most frequently used search option. 
To find out how many E-Journals are used in their own discipline. 
To know the most used search engine. 
To find out the use and perceived importance of the Internet for study or 
work related purpose. 
To know the extent of familiarity with the existing network activities. 
To know the most used communication technology. 
To know the problems faced by the users, while they are using Internet 
services. 
To examine the nature and effectiveness of subject at the shelves with the 
help of OPAC. 
To know the information resources on the Internet are how important for 
their purpose. 
To find out the kind of access the mode used by the user on the Internet. 
To know the factor that affect the development of the library network. 
To know the awareness of the user regarding their library services. 
To find out the method used in locating the needed documents/ 
Information. 
To determine the satisfaction of the user regarding library services. 
To know the opinion of the user about library staff. 
Hypothesis: 
(1) Most of the users are thinking that On-line service are essential for 
libraries. 
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(2) Most of the users are aware about the existing network facilities of the 
library. 
(3) Large number of management library users are facing the problem while 
using the Internet services. 
(4) A large number of library users consulting the On-line e-Journals. 
Methodology: 
The categorisation of the proposed investigation into a certain type of 
research survey, a corresponding method or methods designed for it and 
appropriate techniques for collecting and analysing data are together known as 
methodology. 
There are several techniques for collecting data are available for the user 
studies such as questionnaire method, Personal interview. Telephonic Interview 
and observation. For this study the investigators used questionnaire, observation 
and informal interview for the collection of data. 
Questionnaire: 
Questionnaire is a tool to collect data from diverse large and widely 
scattered population groups. This method of data collection is quite popular. It 
is called the heart of the survey. A questionnaire consist of a number of 
questions printed in a definite order on a form. In this method a questionnaire is 
given to the person concerned with a request to answer the question and return 
the questionnaire. The respondent have to answer the question on their own. 
Questionnaire are of two types: 
1. Open questionnaire: In this type of questionnaire, no answer is given 
against the question. Respondent supply the answer in his own words. 
2. Closed questionnaire: In this type of questionnaire, answer is given against 
the question. The respondent has to select the alternate answer written 
43 
against the question so that work of the respondent is to tell on the right 
answers. 
Observation: 
Observation is a well established technique for collection of data. It is the 
method of acquiring knowledge about the world around us. The observation 
method is normally employed in measuring, testing, characterising human 
behaviour. Under the observation method, the information is sought by way of 
investigator's own direct observation without asking from the respondent In 
measuring, testing characterising human being the researcher usually being with 
the observation behaviour. 
Interview: 
Interview method, as a social survey tool is used by contemporary 
investigators. The interview method is more direct and has greater flexibility. 
This method is unique because the collection of data is through direct verbal 
interaction between individual. The investigator used personal interview method 
in this method interview asked question generally in a face contact to other 
persons or respondents. 
Sample Population: 
The present study is conducted on a sample of 120 users of IIM Library, 
Lucknow. The questionnaire were distributed to 180 users. The total number of 
120 were returned back. 
Pilot Survey: 
A study preceding the main study usually to check the validity of the 
study design is known as pilot study or survey. To deciding the present 
questionnaire or questions were relevant for the purpose of the study, the 
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investigator were distributed questionnaire among 20 users of the IIM Library 
for the pilot study which was helpful in modifying the questionnaire suitably. 
Variables Taken: 
In order to achieve the objective of the study following variable are taken 
for detailed analysis -
- Student 
- Research Scholar 
Tools and Techniques Employed: 
Questionnaire, observation and informal interview are used as tools for 
the study. 
Data Analysis Method: 
The data collected through questionnaire are organised and tabulated by 
using statistical methods. 
Data Collection Procedure: 
For the present study investigator visited the hidian Institute of 
Management Library, Lucknow and approached the librarian seeking 
permission to collect necessary data. Questionnaire were distributed to the 
student and research scholar and filled questionnaire were collected; besides this 
the observation, informal interview method also used to observe the functioning 
and working condition of the library services. 
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Chapter IV 
Data Analysis 
And Interpretation 
In user studies immediately after the data collection the next job is the data 
analysis and interpretation of result. Analysing means to categorising, ordering, 
manipulation and summerising of data to obtain answer to research problems. 
The problem for the present study is "IT application in management 
libraries; with special reference to online searching: A study of IIM, Lucknow". 
The collected data are organised and tabulated by using statistical method, 
tables and percentages. The purpose of analysis is to reduce data to intelligible 
and interpretable form so that the relations of research problems can be studies 
and tested. 
/^ \g\^S^\ number of 180 questionnaire were distributed among the students 
and research scholars of IIM (Indian Institute of Management), 120 filled 
questionnaire were returned back. The investigator selected the entire filled 
questionnaire for the analysis of data. 
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User Data Analysis. 
Importance of On-line service 
Table 1 
Category 
Essential 
Not Essential 
Total 
Respondents 
113 
7 
120 
Percentage 
94.16% 
5.84% 
100% 
From table 1, It is clear that 113 (94.16%) respondents think online service are 
essential for the libraries, while 7 (5.84%) respondents are not in favour. 
Use of advanced search facilities 
Table- 2 
s. 
No 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
Search Facilities 
Boolean C j^erators 
Truncation 
Proximity 
Phrases 
Field Searching 
Case Sensitivity 
Wildcard 
Never 
10(8.33%) 
20(16.17%) 
35(29.17%) 
37(30.83%) 
32(26.67%) 
60(50%) 
43(35.83%) 
SonKtimes 
45(37.5%) 
55(45.83%) 
51(42.5%) 
37(30.83%) 
48(40%) 
37(30.83%) 
47(39.17%) 
Often 
60(50%) 
44(36.67%) 
30(25%) 
43(35.83%) 
37(30.83%) 
18(15%) 
24(20%) 
NR 
5(4.17%) 
1(.83%) 
4(3.33%) 
3(2.5%) 
3(2.5%) 
5(4.17%) 
6(5%) 
NR = No Response 
Table 2 shows the use of advanced search facilities. It is clear from the table 
that 10 (8.33%) respondent never used the Boolean operators, while 45 (37.5%) 
and 60 (50%) respondents expressed that they are using the sometimes and 
often respectively; 5 (4.17%) users don't have any responses. In another search 
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MOST USED SEARCH 
FACILITIES 
DBoolean operators •Truncation 
Q Phrases • Field searching 
a Wild card 
M Proximity 
• Case sensitivity 
15% 
31% 
35.83% 
20% 50.00% 
37% 
25.00% 
operator truncation 10 (8.33%) respondents responses that they never used this 
operator while 55 (45.83%) and 44 (36.37%.) users responses that they use 
sometimes and often respectively 1 (0.83%o) has no responses to this query. 
In search operator Proximity 35 (29.17%) respondent never used while 
51 (42.5%) and 30 (25%) respondents used that operator sometimes and often 
respectively, 4 (3.33%) respondent not answered. In the table, 37 (30.83%) 
respondent never used the phrases search facilities. While 37 (30.83%) and 
43(35.83%) respondent used sometimes and often respectively, 3 (2.5%) 
respondent not answered to this question. 
Field Searching facility is never used by 32 (26.67%) users, while 48 
(40%)) and 37 (30.83%) respondent used it sometimes and often respectively, 3 
(2.5%) users have no responses. 60 (50%) respondent never used the search 
facility case sensitivity while 37 (30.83%) and 18 (15%) respondent uses 
sometimes and often respectively, 5 (4.17%) respondent have no responses. 
Wild cards is never used by the 43 (35.83%)) respondent, while 47 (39.17) and 
24 (20%) respondent uses it sometimes and often respectively. 
From the analysis it is clear those Boolean operators, truncation and 
phrases are the most popular search facility among the users of IIM, Lucknow. 
Most frequently used search option 
Table 3 
S.No. 
1. 
2. 
3. 
4. 
Search option 
Simple 
Advanced 
Both 
Total 
No of Respondent 
47 
18 
55 
120 
1 
Percentage 
-i 
39.17% 
. i 
15.00% 1 
45.83 % 
100.00 % 
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Table 3 indicates the most frequently used search option. It is clear from table 
that 47(39.17%) respondent uses advanced search option, while 55(45.83%) 
uses both search option. 
Number of £-Journals consulted online 
Table- 4 
S.No. 
1. 
2. 
3. 
4. 
5. 
Number of Journals 
None 
One 
Two-five 
More than five 
No responses 
No. of Respondent 
37 
17 
53 
10 
3 
Percentage 
30.83% 
14.17% 
44.17% 
j 
1 
8.33% 
2.5% 
i 
Table 4 shows the number of e-Journal consuhed on-line. It is clear from the 
table that 37 (30.83 %) respondents not consulted the e-Journals, 17 (14.17 %) 
respondent use only one journal, 53 (44.17 %) respondent consulted Two-five 
e-joumals. While 10 (8.33 %) respondent consulted regularly more than five e-
joumals, 3 (2.5 %) respondents have no responses. 
Use of Search Engines 
Table 5 
s. 
No 
1. 
2. 
Search 
Engines 
Altavista 
Yahoo 
No of Respondent 
Never 
43 
(35.83%) 
21 
Some 
times 
48 
(40%) 
45 
Often 
7 
(14.17%) 
50 
No 
Responses 
12 
(10%) 
4 
Total 
120 
(100%) 
120 
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3. 
4. 
5. 
Hot-Bot 
Infoseek 
Lycos 
(17.5%) 
70 
(58.33%) 
68 
(56.67%) 
57 
(47.5%) 
(37.5%) 
29 
(24.16%) 
26 
(21.67%) 
41 
(34.17%) 
(40.17%) 
9 
(7.5%) 
14 
(11.67%) 
11 
(9.17%) 
(3.33%) 
12 
(10%) 
12 
(10%) 
11 
(9.17%) 
(100%) 
120 
(100%) 
120 
(100%) 
120 
(100%) 
In order to assess the most used search engines, there are only 5 different 
search engines have been taken as shown in table-5. On the analysis, It is 
observed that 43 (35.83%), 21(17.5%), 70(58.33%), 68(56.67%), and 
57(47.5%) respondents never used Altavista, Yahoo, HotBot, Infoseek, and 
Lycos respectively. 48(40%), 45(37.5%), 29(24.16%), 26(21.67%) and 
41(34.17%)) respondent used sometimes the search engine mentioned in the 
table orderly. Altavista, Yahoo, HotBot, Infoseek, and Lycos search engines are 
often used by the 17(14,17%), 50(40.17%), (7.5%), 14(11.67%) and 11(9.17%) 
respondents. 
The investigator observes that mostly IIML users use Yahoo. Google is the 
most favourite search engine among the IIML users. 
Acquaintance with favourite Search Engine 
Table 6 
s. 
No 
1. 
2. 
3. 
Acquaintance with Search 
Engines 
Recommended during a course/ 
study 
Recommended by the library 
Recommended in computer 
literature 
No. of 
Respondent 
25 
2 
25 
Percentage 
20.83 % 
1.67% 
20.83 % 
50 
4. 
5. 
6. 
7. 
8. 
Through discussion with 
Professional 
Through workshop/ seminar 
Others 
No response 
Total 
40 
6 
19 
3 
120 
33.33 % 
5 % 
15.83 % 
2.5 % 
100% 
On the analysis it is clear that 40 (33.33 %) respondents become 
acquainted with their favourite Search Engines through discussion with 
professionals and 25(20.83 %) respondent are recommended during a course/ 
study. Same number of respondent are acquainted from the computer literature. 
2 (1.67 %) respondent from the library and 19(15.83%) from other sources 
.3(2.5%) respondent not responded to this query. 
Thus table 6 clearly shows that majority of respondent acquainted through 
discussion with professional, followed by computer literature and course of the 
study. 
Use and Perceived Importance of Internet Facilities 
Table 7 
& 
No 
1. 
2. 
3. 
Facilitie 
s 
E^nail 
Discusacn 
E-joumals 
No. of Respondents 
Unimportant 
5 
(4.17%) 
11 
(9.17%) 
2 
(1.67%) 
Slightly 
Important 
19 
(15.83%) 
37 
(30.83%) 
25 
(20.83%) 
Important 
32 
(26.67%) 
13 
(10.83%) 
32 
(20.67%) 
Very 
Important 
63 
(52i%) 
54 
(45%) 
59 
(49.17%) 
No. 
Response 
1 
(.83%) 
5 
(4.17%) 
2 
(1.67%) 
Total 
120 
(100%) 
120 
(100%) 
120 
(100%) 
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4. 
5. 
6. 
WWW 
Tdnet 
Chat 
5 
(4.17%) 
22 
(1833%) 
47 
(39.17%) 
12 
(14.17%) 
40 
(3333%) 
47 
(39.17%) 
22 
(1833%) 
10 
(833%) 
11 
(9.17%) 
73 
(60.83%) 
45 
(37.5%) 
12 
(10%) 
3 
(2.5%) 
3 
(2i%) 
3 
(2.5%) 
120 
(100%) 
120 
(100%) 
120 
(100%) 
Table 7 summarizes the percentage of respondent that perceives an 
Internet facility as important, very important, slightly important and 
unimportant. 
On the analysis it is clear that Internet facility E-mail is unimportant, 
slightly important, important and very important said by the 5(4.17%), 
19(15.83%), 32(26.67%), and 63 (52.5 %) respondents. Another facilitv' 
Discussion is unimportant, slightly important, important and very important by 
the 11(9.17%), 37(.30.83%), 13(10.83%) and 54(45%) respondents 
respectively, while 5(4.17%) respondents not responded to this query. 2(1.67%), 
37(30.83%), 13(10.83%), and 59(49.17%) respondent says E-joumals are 
unimportant, slightly important, important and very important respectively, 
while 2(1.67%) respondents not answered to this question. 5(4.17%), 
12(14.17%) 22(18.33%), and 73(60.83%) respondents says WWW is 
unimportant, slightly important, important and very important respectively, 
while 3(2.5%) respondent have no answered to this query. 22(18.33%), 
40(33.33%), 10(8.33%), and 45(37.5%) respondents says hitemet facility Telnet 
is unimportant, slightly important, important and very important respectively 
lightly important and Unimportant respectively, 3 (2.5%) respondents not 
responded to this query. Another Internet facility Chat is unimportant, slightly 
important, important and very important responded by the 47(29.17%), 
47(39.17%), 11(9.17%), and 12(10%) respondents, while 3(2.5%) respondents 
not answered to this question. 
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FACILITIES 
D E-mail D Discussion a E-journals 
DWWW D Telnet OChat 
Thus the investigator observes that E-mail, WWW and E-Journals are 
very important Internet facilities among the users of the IIML library. 
Academic Future with CD-ROM 
Table 8 
S.No. 
1. 
No. of Respondent 
Yes 
115(95.83%) 
No. 
5(4.17%) 
Total 
120 (100 %) 
Does CD-ROM affect the future of the academic? 115 (95.83 %) 
respondent are in favour and 5 (4.17 %) respondent are not in favour. Thus 
Table-8 reveals that majority of the respondent or user considers that CD-ROM 
affects the future of the academic. 
Familiarity with network activities 
Table 9 
s. 
No. 
1. 
2. 
3. 
4. 
5. 
Familiarity 
Unfamiliar 
Not familiar but aware 
Familiar 
Complete familiar 
No Responses 
Total 
No. of Respondent 
-
10 
74 
34 
2 
120 
Percentage 
-
8.33% 
28.33% 
28.33 % 
1.67% 
100 % 
53 
Table-9 Shows that the 74 (61.67%) respondent of the Internet users are 
famiUar, while 34 (28.33 %) user are completely familiar, 10 (8.33 %) user are 
not familiar with existing network facilities. 
Use of Communication Technology 
Table 10 
s. 
No 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
CommuHatim 
Tedmology 
Audio 
Technolo^ 
Audb visual 
Tedmolo©' 
Rqaio^;^% 
E-mail 
Caipiter 
TechiK>logy 
On-line 
Search 
Teletext and 
Videotext 
Fax 
^aogiafkac 
Number of Respondent 
Never 
48 
(40 %) 
38 
(31.67%) 
3 
(2.5 %) 
69 
(57.5%) 
54 
(45 %) 
64 
(53.33%) 
Sometimes 
42 
(35 %) 
47 
(39.17%) 
17 
(24.16%) 
5 
(4.17%) 
31 
(25.83%) 
48 
(40 %) 
44 
(36.67%) 
Often 
23 
(19.17%) 
31 
(25.83%) 
99 
(82.5%) 
114 
(95%) 
119 
(99.17%) 
12 
(10%) 
13 
(10.83%) 
7 
(5.83%) 
No 
Responses 
7 
(5.83%) 
4 
(3.33%) 
1 
(.83%) 
1 
(.83%) 
1 
(.83%) 
8 
(6.67%) 
5 
(4.17%) 
5 
(4.17%) 
Total 
120 
(100%) 
120 
(100%) 
120 
(100%) 
120 
(100%) 
120 
(100%) 
120 
(100%) 
120 
(100%) 
120 
(100%) 
In order to know the use of Communication Technology investigator 
listed the eight different technologies in Table-10. On the analysis it is observed 
that 23 (19.17 %) respondent often use the Audio Technology. Whereas 
42(35%) and 48 (40%) respondent uses sometimes and never respectively. 
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31(25.83%) respondent often uses the Audio-visual Technology whereas 
47(39.17%) and 38 (31.67%) respondent uses sometimes and never 
respectively. Followed by 99 (82.5%) respondent often uses the Reprography 
Technology, while 17 (14.17%) and 3(2.5%) respondents' uses sometimes and 
never respectively. 114 (95%) respondent uses E-mail Communication 
technology, while 5 (4.17 %) respondent uses sometimes. 119 (99.17%) 
respondent uses on-line search communication technology. 69 (57.5%) 
respondent never uses the Teletext and Videotext communication technology, 
only 12(10 %) respondent uses it often. 54 (45 %) respondent never uses fax 
while 13(10.83 %) respondent uses often. 64(53.33 %) respondents never uses 
the Micrographic communication technology, while 44 (36.67%o) and 7(5.83 %) 
respondent using sometimes and often respectively. 
Result reveals that majority of the users uses online search, E-mail and 
reprography communication technology. 
Problem Facing by Internet User 
Table 11 
s. 
No. 
1. 
2. 
3. 
4. 
5. 
6. 
Problem 
Financial 
Guidance 
Technical 
Slow Down Loading 
Others 
No Response 
Total 
No. of Respondent 
1 
9 
100 
10 
120 
Percentage 
.83 % 
7.5 % 
83.3 % 
8.33 % 
100 % 
55 
In order to know the problems facing by the users of IIML Library, the 
problem is categorised into 5 different categories, shown in Table-11. On the 
analysis it is observed that 100 (83.3 %) respondent facing slow down loading 
problem, followed by 9 (7.5 %) and 1 (0.83%) respondent facing Technolog>' 
and Financial problem respectively. Whereas as 10 (8.33 %) have no response 
to this query. 
The investigator observes that slow down loading is a major problem 
faced by the IIML Library users. 
Access on Document through OPAC and Facing Problem 
Table 12 
S.No. 
1. 
Access on Document No. of 
Respondent 
Yes 
111 
(92.%) 
No 
9 
(7.5 %) 
Facing Problem No. of Respondent 
Yes 
1 
(.83 5) 
No 
118 
(98.33 %) 
NR 
1 
(.83 %) 
NR = No Response 
The data shown in Table-12 indicates that out of 120 users. 111 (92.5 %) 
respondent said that they access on document through OPAC and 118(98.33 %) 
respondent not facing the problem in using OPAC. 
Perceived Importance of www for Various Purposes 
Table -13 
No 
1. 
Facilities 
Searching 
&lual 
infixmation. 
No. of Respondents 
Un 
wnpoibul IiqxMtant 
9 
(7i%) 
Infxtrtant 
40 
(3333%) 
Vay 
IrqKHtait 
70 
(5833%) 
NaRespoBe 
1 
(.83%) 
Total 
120 
(100%) 
56 
2. 
3. 
4. 
5. 
answering 
spedfc 
question 
Orientation of 
newTo{»c 
Keqsng 
abreast of new 
devdopmenls 
inyoirown 
disqpline. 
Finding 
infconation 
Viiiidiwasnot 
sou^ 
Seedling 
infoonation 
fcr career 
devdopment 
— 
3 
(25%) 
7 
(5.83%) 
1 
(.83%) 
18 
(15%) 
12 
(10%) 
43 
(35.83%) 
5* 
(45%) 
65 
(54.17%) 
55 
(45.83%) 
70 
(5833%) 
65 
(54.17%) 
37 
(30.83%) 
45 
(37.5%) 
— -
5 
(4.17%) 
120 
(100%) 
120 
(100%) 
120 
(100%) 
120 
(100%) 
The data shown in Table-13 depicts 9(7.5%), 40(33.33%) and 
70(58.33%) respondent gives their views that searching factual information on 
the Internet is slightly important, important and very important respectively, 
while 1(.83%) respondent not answered to this query. According to 7 (5.83 %), 
43(35.83%), 70(58.33%) respondents hitemet is slightly important, important 
and very important for orientation on new topic respectively. 1(.83%), 54(45%) 
and 65(54.17%) respondents responded that Internet is slightly important, 
important and very important because it keep abreast of new developments in 
their own discipline.l8 (155), 65(54.17%) and 37(30.83%) respondents says 
Internet is slightly important, important and very important for finding relevant 
information which was not sought respectively.3 (2.5%), 12(10%), 55(45.83%), 
and 45(37.5%) respondents says Internet is unimportant, slightly important, 
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important and very important for searching information for career developing. 
While 5(4.17%) respondent not ansv^ered to this query. 
From the resuh it is clear that IIML, library users gives important to the 
Internet for searching factual information and orientation of new topic. 
Access Mode to the Internet 
Table 14 
S.No. 
1. 
2. 
3. 
4. 
5. 
Access Mode 
WWW: graphical browser 
WWW:non-graphical browser 
No www: only Gopher, Telnet, 
FTP etc 
No Response 
Total 
Number of 
Respondent 
95 
1 
23 
1 
120 
Percentage 
79.17% 
.83 % 
19.17% 
.83 % 
100 % 
Table-14 indicates that 95 (79.17 %) respondent access on the Internet 
through www: graphical browser, while 23 (19.17 %) respondent access on the 
Internet by Gopher, Telnet, FTP, etc. 
Awareness with the Library Service 
Table 15 
s. 
No 
1 
Services 
CAS 
Na of Re^wndent 
Unfemiliar 
98 
(81.67%) 
Avera^ 
9 
(7.5%) 
^miliar 
7 
(5.83%) 
]So 
Response 
6 
(5%) 
Total 
120 
(100%) 1 
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2 
3 
4 
5 
6 
7 
8 
SDI 
ILL 
Reprography 
OPAC 
CD-ROM 
database 
Computerized 
circulation 
Bibliography & 
Documentation 
101 
(84.17%) 
94 
(7833%) 
— 
— 
— 
8 
(6.64%) 
4 
(333%) 
9 
(7.5%) 
9 
(7.5%) 
3 
(2.5%) 
1 
(.83%) 
3 
(15%) 
17 
(14.17%) 
26 
(21.67%) 
4 
(333%) 
11 
(9.17%) 
115 
(95.83%) 
119 
(99.17%) 
117 
(97i%) 
93 
(77.5%) 
90 
(75%) 
6 
(5%) 
6 
(5%) 
2 
(1.67%) 
— 
— 
2 
(1.67%) 
— 
120 
(100%) 
120 
(100%) 
120 
(100%) 
120 
(100%) 
120 
(100%) 
120 
(100%) 
120 
(100%) 
The data shown in Table-15 indicates that 98 (81.67 %) respondent are 
unfamiliar with the CAS (Current Awareness Service), while 9 (7.5 %) and 7 
(5.83 %) respondent are average and familiar respectively. Followed by 101 
(84.17 %) respondent are unfamiliar with SDI while 9 (7.5 %) and 4 (3.33%) 
respondent are average and familiar respectively. 94 (78.33 %) respondent 
unfamiliar with ILL (Inter Library Loan), while 11 (9.17 %) respondent is 
familiar 115 (95.83%) respondent are familiar with Reprography: Followed by 
119 (99.17 %) respondent are familiar with OPAC. 117 (97.5 %) respondent are 
familiar with the CD-ROM database. 93 (77.5 %) respondent familiar with 
Computerized Circulation, while 17 (14.17 %) respondent having Average 
knowledge. 90 (75 %) respondent are familiar with the Bibliography and 
documentation, while 26 (21.67 %) are Average with this service. 
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Satisfaction with the Library Services 
Table 16 
s. 
No 
1 
2 
3 
4 
5 
6 
7 
8 
Services 
CAS 
SDI 
ILL 
Reprography 
OPAC 
CD-ROM 
database 
Computerized 
circulation 
Bibliography & 
Documentation 
No. of Respondent 
Yes 
8 
(6.64 %) 
7 
(5.83 %) 
8 
(6.64 %) 
115 
(95.83%) 
120 
(100 %) 
110 
(91.67%) 
100 
(83.3 %) 
98 
(81.67%) 
No 
18 
(15 %) 
11 
(9.17%) 
20 
(16.17%) 
3 
(2.5 %) 
— 
8 
(6.64 %) 
9 
(7.5 %) 
13 
(10.83 %) 
No. Response 
94 
(78.33 %) 
102 
(85 %) 
92 
(76.67 %) 
2 
(1.67%) 
— 
2 
(1.67%) 
11 
(9.17 %) 
9 
(7.5 %) 
Total 
120 
(100 %) 
120 
(100%) 
120 
(100 %) 
120 
(100%) 
120 
(100%) 
120 
(100%) 
120 
(100%) 
120 
(100%) 
The data shown in Table-16 clearly depicts that 94 (78.33 %) respondent 
out of 120 have not responded whether they are satisfied with the CAS or not, 
only 8 (6.64 %) respondent are satisfied with this. 102 (85 %») respondent out of 
120 have not responded about SDI services satisfaction, 7 (5.83 %) respondent 
expressed their satisfaction with the SDI while 11 (9.17 %>) respondent are not. 
In the query of ILL (Inter Library Loan) service satisfaction 92 (76.67 %) 
respondent have not expressed their views, while 20 (16.67 %) respondent are 
not satisfied, 8 (6.64%) respondent are only satisfied. 115 (95.83 %) respondent 
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respondent are satisfied with the Reprography service, 3 (2.5 %) 
respondent are not satisfied. Total number of respondent i.e. 120 (100 %) are 
satisfied with the OP AC. 110 (91.67 %) respondent expressed that they are 
satisfied with CD-ROM database, 8 (6.64 %) respondent are not satisfied. 100 
(83.3 %) respondent are satisfied with the Computerized Circulation, 9 (7.5 %) 
respondent are not satisfied. 98 (81.67 %) respondent are satisfied with the 
Bibliography and documentation service, while 13 (10.83 %) are not satisfied. 
Investigator observes that majority of the users are not aware about the 
library services. 
Method used in locating the document 
Table 17 
s. 
No 
1. 
2. 
3. 
4. 
5. 
6. 
Mediod 
Assistance 
of the 
Libiaiy 
staff 
Conadting 
Cathodes 
Guidance 
ofteadieis 
He^ of 
friend 
Guides 
Self 
1 
65 
(54.1%) 
43 
(35.83%) 
19 
(15.83%) 
— 
— 
17 
(14.17%) 
2 
27 
(22i%) 
60 
(50%) 
35 
(29.17%) 
7 
(5.8t%) 
— 
28 
(2333%) 
3 
18 
(15%) 
11 
(9.17%) 
25 
(20.83%) 
18 
(15%) 
— 
35 
(29.16%) 
4 
5 
(417%) 
5 
(417%) 
20 
(16.67%) 
70 
(5833%) 
55 
(45.83%) 
30 
(25%) 
5 
5 
(417%) 
— 
13 
(10.83%) 
15 
(12i%) 
43 
(35.83%) 
— 
6 
-— 
1 
(.83%) 
8 
(6.6t%) 
10 
(833%) 
22 
(1833%) 
— 
Total 
120 
(100%) 
120 
(100%) 
120 
(100%) 
120 
(100%) 
120 
(100%) 
120 
(100%) 
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Table 17 indicates the rank order of the method used in locating the 
needed document by the management library users that 65 (54.16%) 
respondents gives first rank to assistance of library staff, 27 (22.5%) 
respondents gives second rank, 18 (15%) respondent gives third rank, while 5 
(4.17%) respondents gives fourth and fifth rank. 43 (35.83%) respondents gives 
first rank to consulting catalogues, 60 (50%) respondents gives second rank, 
while 11 (9.16%)) and 5 (4.17%) respondents gives third and fourth rank 
respectively, only single gives it sixth rank. Followed by 19 (15.83%)) 
respondents gives first rank to the guidance of teachers, 35 (29.16%) 
respondents gives second rank, 25 (20.83%)) respondents gives third rank, 20 
(16.67%) respondents gives fourth rank while 13 (10.83%)) and 8 (6.64%) 
respondents gives fifth and sixth rank respectively. No body gives first rank to 
help of fiiend, 7 (5.83%) respondents gives second rank, 18 (15%)) respondents 
gives third rank, 70 (58.33%)) respondents gives fourth rank, while 15 (12.5 %) 
and 10 (8.33 %) respondents gives fifth and sixth rank respectively. No body 
has given first, second and thkd rank to help of fiiend 55 (45.83%) respondent 
give fourth rank, 43 (35.83%)) respondents gives 5'^  rank, 22 (18.33%) 
respondents gives sixth rank. 17 (14.16 %) respondents gives first rank to self 
method, 28 (23.33 %>) respondents gives second rank, 35 (29.16%)) respondents 
gives third rank, while 30 (25%) and 10 (8.33%) respondents gives fourth and 
fifth rank. 
From the result it is clear that user gives top priority to the assistance of library 
staff and consulting of catalogues to get a needed document/ information. 
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Opinion about the Staff 
Table 18 
S.No, 
1. 
2. 
3. 
4. 
5. 
6. 
Opinion 
Excellent 
Good 
Fair 
Average 
No Response 
Total 
No. of Respondent 
62 
48 
9 
1 
120 
Percentage 
51.67% 
40% 
7.5 % 
.83 % 
100 %) 
The data shown in Table-18 depict that 62 (51.67 %) respondent 
expressed that services of the staff are excellent, 48 (40 %) respondent says that 
they are good. While 9 (7.5 %) respondent place their views that services of the 
staff are fair. 
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Chapter V 
Conclusion, Findings and 
Suggestions 
Conclusion: 
This study sought to examine the IT application in management hbrary 
with special reference to on-line searching by taking student and research 
scholars as samples. This study is conducted in Indian Institute of Management 
Library, Lucknow (IIML). 
Most of the objectives are meet satisfactorily and most of the users of 
management academic library think that online service are essential in the 
libraries but ratio of the using online e-Journals on the Internet is different, 
because it is dependent upon the users need and interest. 
On-line technology has had an impact on all most all aspects of library 
and information work. Libraries in the developing world appreciate the 
importance of the information through international information systems of the 
developed world. 
Most of us will be relived to recognise that this new era will not emerge 
overnight. Currently information and information systems and associated 
communications are gradually increasing their impact on our society and the 
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values that we espouse and it is important to note some developing issues. Some 
of these are central to the concept of electronic library. 
Findings: 
(1) Most of the users (94.16 %) revealed that on-line services are very essential 
for the libraries. 
(2) The frequency of use of advanced search facility is not high. Boolean 
operators are used by 50 % while other search facility percentage is low. 
(3) Maximum percentage of the user uses both simple and advanced search 
options. 
(4) 44.17% user consulted two-five e-joumals on-line. 
(5) All most all students are using Google Search engines. Another search 
engine is Yahoo. 
(6) Maximum numbers of users are familiar with existing network activities in 
the library. 
(7) Most of the users (95.83%) are in favour that CD-ROM will affect the future 
of academic. 
(8) The majority of the members of the management academic community are 
using the WWW for study-or-work related purpose. E-mail is the most 
popular facility among IIM library users. 
(9) On-line Communication technology is used by 99.17% users. While E-mail 
communication technology followed it. 
(10) Most of the students become acquainted with their favorite search engine 
through discussion with professional. 
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(11) Majorities of the students are facing slow down loading problem in using 
Internet services. 
(12) Large number of users access on document through OP AC. 
(13) Searching factual information, answering specific question and orientation 
of new topic are very important on the Internet to get the information 
resources revealed by the IIM library users. 
(14) 79.17% users use WWW: graphical browser access mode to the Internet. 
(15) Majorities of the users are not aware with the CAS, SDI and ILL. 
(16) Reprography, CD-ROM database, OPAC, Computerized Circulation and 
Bibliography documentation are common services for the users. 
(17) Majorities of the students are satisfied with the library services. 
(18) Maximum number of student or user favoured their opinion about staff that 
they are excellent and good. 
Tenability of Hypotheses: 
The tenability of the hypothesis can be checked in the light of the above 
findings. 
Hypotheslss f: 
States that, most of the users are thinking that on-line services are 
essential for libraries. 
According to the result of the study, most of users in IIM library, 
Lucknow expressed that on-line services are essential for the development of 
library services. Thus, the hypothesis becomes fully true. 
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Mypothesis 11: 
States that, most of the users are about the existing network activities. 
The finding reveals that a large number of users are familiar with the 
existing network activities. While a 28.33 % users are completely familiar. So 
the hypothesis becomes fully true. 
Hypothesis III: 
Large numbers of management library users are facing the problem in 
using Internet services. 
It is clear from the result; that a good percentage of users from 
management library are facing the slow down loading problem in using Internet 
services, small number of users are facing technical problem. So, this supports 
the truthfiilness of hypothesis. 
Hypdthests IV: 
States that, A large number of library users consulting the on-line e-
Joumals. 
According to the result, high percentages of users are consulting the 
online e-Journals. So the hypothesis becomes fiiUy true. 
Suggestions: 
The present study puts forward the following suggestions to be 
implemented for the improvement of library services, IIM management library, 
Lucknow. 
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(1) Library should morepersonalised collection with the active advise of 
student. 
(2) Timing and manpower should be increased in a reprography section. While 
the cost of Xerox should be decreased. 
(3) Focus should be on quality of information not on quantity. 
(4) Library should have proper channel to inform the student when a book he 
has reserved has come back. 
(5) To minimize the exhaustive search more CD-ROM database should be 
acquired by the library. 
(6) Library should have notice or display board to inform the users with new 
resources and current publications. 
(7) Proper checking system should be there to avoid the misplacing of the 
document. 
(8) Library Journals Section should be open round the clock. 
(9) Staff member should be increased on an Issue and Return counter. 
(10) User training is essential for the better use of library. 
(11) Irregular and casual attitude of some library staffs needs to be corrected. 
(12) Library should acquire National/ State level survey reports database. 
(13) Library should open roimd the clock. 
(14) Library reference section time should be extended. 
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Annexure 1 
Indian Business Schools 
All India Management Association 
http://www.indiaconnect.com/aima.htm 
Entrepreneurship Development Institute of India, Ahmedabad 
http://www.ediindia.org 
FORE school of Management 
http://www.fsm.edu 
Indian Institute of Management, Ahmedabad 
http://www.iimah.emet.in 
Indian Institute of Management, Banglore 
http ://www. iimb. emet. in 
Indian institute of Management, Lucknow 
http://www.iiml.ac.in 
Management Development institute, Gurgaon 
http://www.mdi.ac.in 
Annexure-2 
Business school libraries 
Columbia University Business School - Thomas J. Watson Business Library' 
http://www.cc.columbia.edu/cu/libraries/indiv/business/ 
Cornell University - Johnson Graduate School of Management Library 
http ://www.mgtlib.comell.edu/ 
Dartmouth College (Amos Tuck School of Business Administration)- Feldberg 
Business and Engineering Library 
http://www.dartmouth.edu/tuck/facilities/feldberg.html 
Duke University - Fuqua School of Business Library 
http://www.lib.duke.edu/fsb/index.htm 
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Indiana University at Bloomington - Indiana School of Business Library 
http://www.bus.indiana.edu/library 
Massachusetts Institute of Technology (Sloan School of Management) -Dewey 
Library for Social Sciences & Management 
http://libraries.mit.edu/dewey/ 
New York University (Stem School of Business) - Elmer Holmes Bobst Library 
and study center 
http://www.nyu.edu/library/bobst/ 
Ohio State University (Fisher College of Business) Business Library 
http://www.cob.ohio-state.edu/dept/fin/lib.htm 
Southern Methodist University (Edwin L. Cox School of Business) - Business 
Information Center 
http://www.cox.smu.edu/bic/welcome.htm 
Stanford University Graduate School of Business - J. High Jackson Library 
http://www-gsb.stanford.edu/services/library/welcome.html 
Thunderbird, The American Graduate School of International Management -
Merle A. Hinrichs International Business Information Centre 
http://198.153.152.7:80/ibic 
University of California at Berkely (Walter A. Haas School of Business) -
Thomas J. Long Business & Economic Library 
http://library.berkeley.edu:80/BUSI 
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Aligarh Muslim University, Aligarh 
Department of Library & Information Science 
Sir / Madam 
I am a student of ML&ISC in Aligarh Muslim University. I am conducting a survey 
on " IT application in management libraries, with Special reference to online Searching A 
Study" for my dissertation work. In this regard, I would like to request you to fill this 
questionnaire and give your valuable experience and any additional suggestions in the 
space provided. 
For this act of kindness, I will be thankful to you. 
Yours sincerely 
(Md. Aslam Faridi) 
Q U E S T I O N N A I R E 
Name: 
Institution: City 
Occupation: (Student / Research Scholar) 
Note: In a circular bracket ( ) please mark y^and in a number 
circle ^^ —^ 
1,2, 3 ,4 , please mark 
1. Do you think on line Services are essential in the libraries? 
Yes ( ) No ( ) 
2. Have you ever used any online databases available in the libraries or any other places? 
Yes ( ) No ( ) 
3. How often do you use the following advanced search facilities? 
1= Never, 2 = Sometimes, 3 = Often 
(a)Boolean operators (AND,OR,NOT) 
(b) Truncation of search terms (e.g. Psycholog*) 
(c)Proximity ( Search term should be close to each other in the source) 1 
(d)Phrases (Two terms in a specific order, e.g. "mona lisa) 
(e)Field Searching 
(f) Case Sensitivity (Search terms should written in capitals in 
the source) 
(g)Wild cards 
4. Which Search option do you use most frequently? 
(a) Simple Search option. ( ) 
(b)Advanced Search option. ( ) 
(c)Both, depending on the query. ( ) 
1 
1 
 
1 
1 
1 
1 
2 
2 
2 
2 
2 
2 
2 
o J 
3 
3 
3 
How many electronic journals in your own discipline do you consult regularly through 
online? 
(a) None ( 
(b)One ( 
(c) Two-five ( 
(d)More than five. ( 
(e)Name any two 1 2 
Does library provides online. Services at free of cost. 
Yes ( ) No 
If No. Please Specify 
How often do you use the following search engines? 
1= Never, 2 = Sometimes, 3 = Often 
(a) AltaVista 
(b)Yahoo 
(c)Hot- Bot 
(d)Info seek 
(e)Lycos 
If others Please (specify) 
( ) 
(Rate per hour). 
2 
2 
2 
2 
2 
How do you become acquainted with your favorite search engine? 
(a) Recommended during a course/ study 
(b)Recommended by the library. 
(c) Recommended in computer literature. 
(d)Through Discussion with professional. 
(e) Through workshop seminar. 
If other Please (specify) 
Which facilities of the Internet are how important for your study or work? 
1= unimportant, 2 = Slightly important 3 = important, 4 = very important. 
(a) E-mail 1 2 
(b) Discussion 1 2 
(c) Electronic Journals 1 2 
(d) WWW 1 2 
(e) Telnet 1 2 
(f) Chat 1 2 
If others please (specify) 
10.Does CD-ROM affect the future of the academic? 
Yes ( ) No ( ) 
11.Please indicate the extent of your familiarity with the existing network activities. 
(a) Completely unfamiliar 
(b)Unfamiliar 
(c)Neutral 
(d)Familiar 
(e)Completely familiar. 
4 
4 
4 
4 
4 
4 
2 
2 
2 
2 
2 
2 
2 
2 
ic Access catalogues (OPAC)'?' 
) 
12.Which of the communication technology is mostly often used by you, 
1= Never, 2 == Sometimes, 3 = Often 
(a) Audio-technology 
(b) Audio-visual technology 
(c) Reprography technology 
(d)E-mail (Computer technology) 
(e) On-line Search 
(f) Tele text and videotext. 
(g)Fax 
(h)Micrographic 
13.Are you facing any problem in using Internet services? 
Yes ( ) No ( ) 
14.Please tick on problem, which you are facing in using Internet services 
(a)Financial 
(b) Guidance 
(c) Technical 
(d)slow down loading 
(e) Others 
15.Do you access on your document through on-line pub 
Yes ( ) No ( 
16.Are you facing any problem in using OPAC? 
Yes ( ) No ( ) 
If yes please (specify) 
17.How important to you are information resources on the Internet for the following 
purposes? 
1= Unimportant, 2 = Slightly important, 3 = Important, 4 = 
(a) Searching factual information, answering specific question, 
(b)Orientation on a new topic: students having to 
Write a paper, academies starting a new research progress. 
(c)Keeping abreast of new developments in your own discipline. 
(d)Finding relevant information, which was not sought, 
(e) Searching, information for caregrdeveloping. 
18.What kind of access mode to the Internet do you have? 
(a) WWW: graphical browser (such as net scope, MS explorer) ( ) 
(b)WWW: non- graphical browser ( such as lynx) ( ) 
(c)No WWW: only Gopher, Telnet, FTP, Usenet and E-mail ( ) 
19.which of the following factor do you think affect the development of the library 
network to which your library participate (Please «^tick as many relevant) 
(a)Financial constraints of participating libraries ( ) 
(b)Limited staff for networking activities ( ) 
(c) Technological problem related to computerization ( ) 
(d)Lack of support or understanding of networking by the top management. ( ) 
(e) Ambiguous governance structure of the networking. ( ) 
(f) Fear of loss or damage to materials lent to other libraries. ( ) 
Any other Please specify 
Very important. 
1 2 2 
1 
1 
1 
1 
2 
2 
2 
2 
3 
3 
3 
o 
3 
4 
4 
4 
4 
20. Are you aware with the following services provided by your libraries? 
1= Unfamiliar, 2= Average, 3= Familiar 
a) CAS 
b)SDI 
c)ILL 
d)Reprography 
e)OPAC 
f) CD-ROM database 
g)Computerized circulation 
h)Bibliography and Documentation 
21. Are you satisfied with the following services? 
And L, 
D 5 - 3 2 ^ ^ 
. • * > • . 
a) CAS 
b)SDI 
c)ILL 
d)Reprography 
e)OPAC 
f) CD-ROM database 
g)Computerized circulation 
h)Bibliography and Documentation 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
'n, 
No 
No 
No 
No 
No 
No 
No 
No 
22.Which method you have used in locating the needed documents/information. 
) 
) 
) 
) 
) 
) 
not 
2 
2 
2 
2 
2 
2 
2 
2 
available in the library (Please 
a) Assistance of the library staff 
b) Consulting catalogues 
c) Guidance of teachers 
d) Help of friend 
e) Guides 
f) Self 
23.Which method adopted to produce, the document 
tick) 
a) Requesting the library for purchase. ( ) 
b)Requesting the library to get on ILL. ( ) 
c) Purchasing by one self. ( ) 
d)Abandoning the search. ( ) 
24.Please give your opinion about the staff of the library. 
a)Excellent ( ) 
b)Good ( ) 
c)Fair ( ) 
d)Average ( ) 
25.Please give youf valuable suggestions for the improvement of services library. 
J 
3 
3 
3 
J 
3 
3 
